
Infosys BPO Selects enParadigm to Develop Customer Perspective for Senior Management 
 

Bangalore; Nov. 25, 2014 – Infosys BPO has selected  enParadigm Knowledge Solutions to design 
and conduct a series of simulation-based workshops for its senior management personnel from 
locations across India. This initiative will reach over 120 managers across a 6-month period 
beginning November 2014.  
 
The ClientView Simulation Workshops (CVSWs) will be designed to develop a comprehensive 
understanding of a customers’ perspective for managers at Infosys BPO. Managers will literally step 
into the shoes of their customers, and run a virtual business to experience the pressures and levers 
that drive their customers’ decisions. These workshops integrate a computer-based simulation, 
expert debriefs and multiple concept sessions into a continuous, 3-day intervention.  
 
“enParadigm will take inputs from individual participants and their reporting managers at Infosys 
BPO, to design the intervention,” said Smitha Murthy, Associate Vice President and Head of 
Organization Development at Infosys BPO. “In addition to taking comprehensive feedback, the 
agreement also provides for a system to track, at an individual level and over a 3-month period, how 
much of the insight gained is actually implemented.”  
 
“Infosys BPO sets the standards for quality and customer service in the BPO industry. Its Process 
Progression Model (PPM) makes it extremely agile on the technology front. Now, the CVSWs will 
help its managers mature as trusted advisors and true client partners as well,” said John Cherian, 
Head of Market Development at enParadigm. 
 
About enParadigm 
enParadigm is one of India’s leading corporate education houses. It accelerates business 
performance through simulation-based interventions for senior and middle management. Run by 
industry experts and IIM Ahmedabad alumni, it has helped develop managers for over 300 
companies across 20 sectors. FY 2013-14 saw it conduct over 75 interventions in 22 cities to reach 
over 3000 senior and mid-level managers in bellwether Indian corporations as well as Fortune 500 
MNCs. It has recently been ranked the 9th fastest growing technology company in India, in the 
Deloitte Technology Fast50 India rankings, 2014. Its home page is www.enParadigm.com. 
 
About Infosys BPO 
Infosys BPO Ltd., the business process outsourcing subsidiary of Infosys Ltd. (NYSE: INFY), was set up 
in April 2002. Infosys BPO focuses on integrated end-to-end outsourcing and delivers 
transformational benefits to its clients through reduced costs, ongoing productivity improvements, 
and process reengineering. Infosys BPO operates in India, Poland, the Czech Republic, the 
Netherlands, South Africa, Brazil, Mexico, Costa Rica, the United States, Puerto Rico, China, the 
Philippines and Australia, and as of March 31, 2014, employed 28,581 people. Its home page is 
www.infosysbpo.com.  
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